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Children’s services béd

AUDIENCE TO BE
SERVED

In a smal community, the public library is often the only source of information and
recregtional materids avalable to the public. A children’s callection in asmadl library is
important because it encourages children to reed and satisfies their curiosity and need for
information about the world around them. For children, the library should be a place to
explore, aplaceto return to time and again, a place where they will dways be welcome.

Children’ s services are asimportant acomponent of the library as any services offered to
adults. In order to provide library services to children, a number of things should be
considered -- potentia audience, facilities, collection, and services.

There are anumber of different user groups to be served including:

1. Children

Children arethe primary user group of children’ sservicesand materials. Themateria can
be for infants, pre-schoolers, and eementary children to about grade six or seven.

Different children can use the various types of materid a different times. For ingtance, a
baby enjoys the sound of voices and responds to rhymes and rhythms; thisis the time to
introduce lullabies and nursery rhymes. By about Sx months, an infant is able to focus
attention on pictures and is attracted to books with bright primary colours and smple
shapes. At about one year, children point to familiar objects and board books are agood
choice. Between the ages of three and five, children enjoy Storiesthat festure aspects of
the real world such as people at work, vehiclesand animals. Picture books, however, are
auitable not only for pre-schoolers and primary grades but aso for upper level students,
perhaps as a discussion book.
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2. Parents

Parents are the first access point for library service to infants, toddlers and pre-school
children. Inaddition, parentsneed activitieswhichinvolvethemwiththeir children. Parents
themsel vesmay need information onavariety of topicssuch asparenting, child development
and specid concerns (e.g., hyperactivity, divorce, adoption, €tc.).

3. Professional groups

Professonds who work with children often use the resources of the public library.
Teachers, staff membersin day-care centres, camp leaders or Scout/Guide leaders often
need songs, games, read-aloud books, storytelling materias, and puppetry idess.

4. Special interest groups

Thereareanumber of specid interest groupswho may requirespecid formatsand materias
induding:

o children with disdbilities

o children doing remediad work

o ethnic groups

o literacy groups may wish to use gppropriate reading materia

0 adult students of childhood education classes

5. Library staff

Library staff are dso users. Resources are needed to generate ideas and support
programmesin the children’ sdepartment. Theseinclude songs, games, crafts, books, films,
magazines, puppets, etc. Inaddition, staff requiretoolsto assst inthesdection of materials.
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THE CHILDREN'’S
AREA

Whether the children’ sareaisan entirefloor withinthelibrary, aseparateroomor asection
designated for the children’ scollection, it should be comfortable, colourful, welcoming and
warm to children. A wdl-planned children’s areain the library is an invitation to young
patrons to explore the library materias and services.

Size

There are a number of factors to consider in determining the Size of the children’s area
induding:

a

Population

In each library, adecison must be made about what age group isto be served in
the children’sarea. 1n mogt cases, children to about grade 6 are included.

Coallection

Thegtandard 36" shelf holdsapproximatdly 36 regular” booksor 75tightly packed
picture books. An accurate count of the total book collection will determine the
number of shelves needed, and consequently, thewall or floor space needed. Itis
best to inflate the number of shelves by 20% to avoid jam-packed shelves and, if
possible, add another 20% to alow for future expansion.

The arrangement of the collection will affect the 9ze needed. For example, if the
adult and children’s nonfiction materias are integrated into one collection and
housed in a separate area, the sze of the children’s area would be reduced
accordingly.

Building design
Although such permanent architectura desgnsasstory pitsmay beattractive, they

can reduce long-term flexihbility. Creeting an alcove or other architectura festure
will contribute to clearly defining an atractive children’'s area
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Location

Children’ sareasarenolonger placesof silence. However, theneed of adult usersfor some
quiet space should be considered. To respond to the requirements of both adults and
children, the children’ s areais best located:

Q

a

a

a

near the circulation desk or service desk for staff assistance and supervision

near the adult fiction or browsing area so parents can share in the sdection of
materids

as far as possible from the adult reference or study area

close to washrooms

In addition, it should be possible to bring astroller or whedlchair into the children’s area.

Lay-out

In most small libraries, the children’s area will share the same room as the adult area.
Children should be ableto distinguish their own area of interest from therest of thelibrary.
Directiond signsareimportant, and for pre-schooler or those unableto read, pictora Sgns
may beneeded. Visud indicatorscan a so beusedto establishthearea sseparateness. For
example

a

a

the colour of the carpet or floor tiles can be changed
the walls can be painted a contrasting colour from other areas
abarrier between areas can be created using low bookshelves

decorétive e ements such as celling-hung signs, mohiles, or sturdy |attice screens,
can be used to mark the area

raised platforms can be built athough they should be able to be easily moved out
of the way as needed
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Furnishings

Floor cushionsare very useful inthe children’ sarea. If spaceisavailable, child-sizetables
and chairscan beincludedinthechildren’ sarea. Other useful furnishingsarechildren’ scoat
racks and at least one bulletin board.

When sdlecting furnishings, colour, textured fabrics and good design are as important as
utility. Thefurnishing should be sturdy, washable and painted with non-toxic materias. All
of thefurnishingsin the children’ sareashould be designed with childreninmind. Theheight
of shelves, chairs, tables, and catd ogues must correspond to the height of the users.

Shelving

While most children’s materid will fit onto standard library shelves, there are anumber of
exceptions. Specid shelving units may be required to accommodeate the various materia
formatsfoundin children’scollections. For picturebooks, theided shelvingis42" highand
12" deep with plenty of dividersto support thebooks. For other materiasinthechildren’s
area, theided height of theshelving unitsis48". The height of these unitsshould not exceed
60 inches.

Congderation should also be given to the disabled. Idedlly, the shelves should be placed
far enough apart to alow a person in awhedchair to see dl the materid and to reach the
top and the bottom shelf.

Decoration

Displays, posters, and other decoratived ementshelpto definethechildren’ sarea, promote
library materids and programmes and make the library inviting. Another important
decoratived ement should betheavailability of clean, attractively displayed books. Puppets
and toys can both decorate the library and amuse smdll children while adult users browse.
A few non-toxic green plants, especialy hanging plants kept out of theway, can add anice
touch to the children’s area.

A cluttered look can be avoided in small areas by confining displaysto one or two bulletin
boards or display areas by renewing them often. In some cases, the children themsdlves
might contribute to the displays by offering their art for showing. Often there is a Saff
member or volunteer who has an artidtic flair who can help to maintain the display area.
The collection is the heart of a library. Great programmes, extensive publicity, good
relationships with teachers and a wel laid-out building do not mean very much if the
collection is not appropriate.
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Children’ smaterid scomeinawidevariety of formats: hardcover books, paperback books, THE COLLECTION
book and cassette packages, board books, talking books, cassettes, videotapes, maga-

zinesand pamphlets. A children’s collection should contain classics and favourite authors,

aswell as Canadian materids and new titles. Materid in both officid languagesaswell as

other languages and formats should be acquired as needed.

Selection

Sdection isthe process of choosing materids. Many stories are written for children but
adults are usudly responsible for buying them. Editors decide on manuscripts, reviewers
state whether or not they liked astory, library staff make recommendations and parentsor
caregivers often select materid for the child. How can one know which storiesa child is
going to enjoy and which onesshould be sdected for thelibrary’ scollection? After dl there
are more than 2,000 new children’s books published every yeer.

Todoagood job of sdection, the staff member assigned to thistask must know theexisting
collection, the community and the audiencesto be served. There are three main dements
to congder in sdlection:

Q sdection policy
O <dection criteria
O sdection aids

Selection policy

Materidsfor childrenarechoseninaccordancewithawritten collection devel opment policy
whichincudesinformation about selection aidsto beused and selectioncriteria A selection
policy for children’ smaterid should definewhat will be purchased and heldinthelibrary’s
callection. That policy should be a prominent feature of the library’s overdl collection
development policy and misson statement. Severa sectionswhich relate to children have
been taken from another Sourcebook called Collection development and manage-
ment 1. Policy and planning. Thesesectionsarereprinted asSample 1 attheend of this
Sour cebook.
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Sdlection criteria

Adults must become very familiar with books and other materialsin order to choose them
for children. The best way to know booksisto read them. Book sdection listsand lists
of award-winning books are helpful sdection ads, but are only afirs step.

Sdection guiddines are only suggestions because in the end, books for children should be
chosen onthe basisof knowledge of aparticular child or group of children. Somechildren,
for example, enjoy classc children’s materid, while others prefer newer titles.

Each book must be examined closdy for atotd effect aswell asto look at the individua
elementsthat producethat effect. Theindividua € ementsareplot, characters, setting, Syle,
point of view and theme. The format of the book isaso agood indication of the intended
audience of the book. Books for beginning readers, for example, usudly have only one
rhymeper pagewhilevers onsfor moreadvanced readersmay havesavera rhymesoneach

page.

Be aware of materials with stereotypica representations of people and prejudices.

Sdlection aids

A good way for library staff to get to know a collection and identify strengths and
wesknesses of the present children’ s collection isto check established lists. Check to see
how many itemsfromaparticular list areinthelibrary’ scollection. Thesamelist canbeused
asasdection toal for the collection. If alist isbeing used to check non-fiction materias,
ensure that the list is very current.

Evaluative lists are a very important tool of seection. Evauative lists are those which
appraise materias and state whether they are recommended for purchase. Such listsare
available from avariety of sources such as books or reviewing journds. They are usudly
prepared by professond librarians, professona book reviewersor educators. Evaluative
lists may be retrogpective or may examine current materid.

Retrospectivelists areussful in assessing the collection and determining gppropriatetitles
tobeacquired. Listsmay beof agenera natureor may speciaizein particular subject areas
or formats. A core collection ligt suggeststitles that should be hed in dl libraries.
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At the time of publication for this Sourcebook, helpful resources were:

Children’s catalog. New Y ork: H.W. Wilson Co.

Cianciolo, PatriciaJ. Picture books for children. 3rd edition. Chicago:
American Library Association, 1990.

Freeman, Judy. Books kidswill sit still for: the complete read-aloud guide.
2nd edition. R.R. Bowker, 1990.

Gagnon, Andre and Ann Gagnon. Canadian books for young people: livres
Canadiens pour la jeunesse. 4th edition. Toronto: U. of T. Press, 1988.

Gillespie, John T. and Corinne J. Naden. Best booksfor children: Preschool through
Grade 6. New York: R.R. Bowker, 1990.

Our choice: your annual guide to Canada’s best children’s books and
Toogoodtomiss. Classic Canadian children’ sbooks. Canadian Children’ sBook
Centre (35 Spadina Road, Toronto, ON M5R 239 Tdl: 1-416-975-0010).

Sndair, Petti. E for environment: an annotate bibliography of children’s books
with environmental themes. New York: R.R. Bowker, 1992.

Thomeas, James. Play, learn and grow: an annotated guide to the best books and
materialsfor very young children. New York: R.R. Bowker, 1992.

The Nationa Library of Canada has an annua campaign to promote Canadian booksand
reading, called “Read up onit”. The resource kit for the campaign contains the Nationa
Library of Canada sreadinglistsof children’ smaterid, aposter, bookmark, col ouring sheet
aswel ascopiesof Our choice and Abracadabra. Theaddressof the Nationd Library
of Canadais395 Wdlington S., Ottawa, Ontario K LA ON4 and the tel ephone number for
this campaign is 1-613-996-7375.

Some of these resources gppear annudly while others are updated frequently. A
professond collection is maintained by the Ontario Library Service from which such
bibliographies can be borrowed.

Thereared o avariety of reviewing journa sto ass st with the on-going devel opment of the
children’s collection. It ishdpful to check reviews from timeto time to see wha materid
is new and recommended. Good choices would be:

CM: areviewing journal of Canadian materialsfor young people (Canadian
Library Association, 200 Elgin St., Suite 602, Ottawa, ON K2P 1L5)
Emergency librarian. (Dyad Services, P.O. Box 46248, Station G,
Vancouver, B.C. V6R 4G6)
School Library Journal (Bowker, Box 1978, Marion, OH 13305-1978, USA)
Booklist (American Library Assoc., 50E Huron St., Chicago, IL 60611, USA)
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Ligtsof awar d-winning books can a so be used asaidsto the sel ection of materids. Prizes
areawardedfor excdlenceinvariousfields. Eachyear, thebest worksby children’ sauthors
and illustrators are recognized and honoured with several awards. Examples of Canadian
awardsarethe AmeliaFrances Howard-Gibbon lllustrators Award; the Canadian Library
Association Book of the'Y ear for Children; the Elizabeth Mrazik-Cleaver Canadian Picture
Book Award; the Governor Generd’ s Literary Award; the [ODE Book Award; and the
Ruth Schwartz Children’s Book Award given by the Ontario Arts Council. The Ontario
Library Association hasintroduced the Ontario Slver Birch Awards asboth areading and
an awards programme. After reading books from a list of gpproximatdy twenty titles,
children in Grades 3 to 6 are eligible to vote for the most popular fiction and non-fiction
books.

The two best known American awards are the Caldecott Medd and Honor Awards and
the Newbery Medd and Honor Awards; in Britain, the Kate Greenaway Medd and the
Carnegie Medd are well-known.

Non-book materials should aso be selected from reviews or recommended lists. For
example, acommittee of the Association for Library Serviceto Children (U.S.) compiles
anannud lig of Notable Children’s Recordings and in 1990, the American Library
Association produced avideo entitled, Choosi ng t he best in children’s
vi deo.

A list of selection aids for French language material is found on pages 9 and 10
of the reverse side of this Sourcebook. A list of awards for French language
material is also found on page 10 of the reverse side of this Sourcebook.

Collection components

Widl-written, recommended books on a variety of topics should form the core of the
children’s collection. These books can then be supplemented with other materias
depending on the needs of the community.

Readers should be encouraged to broaden their interestsand to moveto higher levels. The
collection, both fiction and non-fiction, must provide for awide range of tastesand abilities
and yet abalance must be achieved among thegenres. A baanced collectionincludesboth
eadly read, very popular and more seriousliterary materias. If thematerid inthecollection
continudly fails to meet the needs of individud children, a review of the collection
development policy and the sdection methods is necessary.

10
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Fiction

The materids in the fiction collection must interest and encourage children to reed.

The picture book is an important element of the fiction collection, especidly for those
children who are encountering books for the first time. For very young children, picture

books are available in a sturdy board book format. In addition to storybooks, the picture
book collection could include the following themes.

Q concept books (e.g., aphabet, counting, colours, shapes)

Q booksfor specia Stuations (e.g., going to school, doctor)

Q books about family life (e.g., new baby, adoption, sngle-parent families)

Q books about fedings (eg., anger, fear, londiness)

O books about behaviour and conduct

Q books about stressful situations (e.q., death, divorce, handicaps)
Firg readers (or I-can-read books) are ideal for beginning readers. High-interest-low-
vocabulary books are useful for reluctant or dow readers. Part of the collection should
includematerid for childrenreading at agrade4tograde6leve. Thismateria should cover
a wide variety of genres including classics, fantasy, mystery, sports, humour, historica
fiction, anima stories, and redigtic, popular, awvard-winning and honour books.
Non-fiction
NonHfiction for children should include materid both for information (e.g., higory and
geography) and recregtiond interests (e.g., sports, crafts, jokes, magic). It should include

rhymes, fables, fairy taes, folklore, and poetry a both the picture book and independent
reading levels.

11
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Non-book materials

Children’ smaterials do not need to be restricted to book format. Non-book materia can
provide an dternative format and should not aways to be considered a frill. Non-book
materia includes audio recordingsin avariety of formats (records, cassettes and compact
discs), filmstrips, films, videotapes, computer software, redia (e.g., toys, games, puppets,
musica ingruments) and materid in the CD-ROM format.

For example, the collection of spoken word recordings could include retellings of folk and
fairy taes, myths and legends;, readings of picture books and stories for older children;
poetry; and book-recording packages which include a book and a recording that allows
children to listen and follow aong in the book. The collection of musica recordingsin a
library does not have to be restricted to recordings made especialy for children and could
incdlude classcd musc, jazz, folk or religious music.

Films, or now more commonly videos, whether animated or live-action, can present
informationwhichisbothinteresting andingructivefor children. Thecost of acquiringvideo
has prompted a number of libraries to poal their resources and acquire jointly-owned
collections.

Anincreasing number of referencemateriass, including encyclopaedias, areavalablein CD-

ROM format. Inthisformat, themateria iseasly searched and often servesasaninteractive
way for children to find the answer to a question.

Other components of the collection

When cond dering the componentsof thecollection, itisimportant that thelibrary board and
gaff understand and respond to individud needs within the community. The policiesand
procedures for collection development should be based on these identified needs.

Issues which are often neglected in deve oping the components of a children’s collection
include:

O multiculturdiam

O FHFrgs Nations

12
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Q multilingua

O Frenchimmerson

O specia needs children

Q high-interest-low-vocabulary
To sarve the multicultural community, library saff must work with the groups in the
community to identify each group’ sprioritiesfor collections. For example, one group may
need materia in their own language while another expresses a preference for books in
English about their culture. The community asawhole should be exposed to bookswhich
show the multiculturd diversity of the country even if thisisnot theStuaion intheindividua
community.
Depending on the individua community, practica gpplications could include:

Q providing materids and services in heritage languages

Q providing language learning materids, including English or French as a second
language

Q providing materids and programmes on other cultures and cultura groups

Awarenessof the needsof exceptiond childrenisgreater today than ever before. Over the
years, public attitudes have changed from hiding or ignoring children with disahilitiesto the
point where legid ation has been passed to alow such children to have equal opportunities.

Depending on the community, materid about specific subjects such as hearing loss,
blindnessand Down’ s Syndrome, or materid in other formatsmay beneeded. A collection
of materiadsfor children unable to benefit from the traditiond book format may be needed
inthelibrary. Other formatsinclude:

Q Blissymbalic books

Q taking books for children

13
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O Braillebooks
O largeprint titles
Q picturekits

Q “dgned” books

By having materids in a variety of formats, children with disabilities are given the same
literary andlearning opportunitiesasother children. Thechildrenandtheir parentscanselect
the format which is most gppropriate for them.

Another component of the collection is to provide materid which might be of interest to
parents. Thiscollection might have materid on such topicsaschildhood diseases, nutrition,
behaviour problems and child development. Parents and teachers may want books for
reading doud, cassettesfor acar trip or information to sharewith achild. Someadultsmay
want achildren’ sbook for an easly understood explanation of asubject for themselves or
for achild. Aswdl, such books may aso provide illugtrations or information unavailable
anywheredse. The collection should aso contain information on children’s reading.

Library aff cantry to hep parentswho aredready interested in their children’ sreading to
know moreabout children’ sliterature. Book listsareva uablefor parentswho oftenwonder
what they shouldreadtotheir children. Listsof recommended booksfor variousagegroups
can be digributed in the library.

Collection maintenance

To maintan a good collection, materias, particularly non-fiction materid, should be
examined regularly to assessboth the currency and accuracy of informationandthephysica
condition of theitem. Outdated, tattered and worn materiads should be thrown out or set
adde for the library’s booksade. Replacement copies of withdrawn but ill relevant
meaterias should be ordered.

14
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Atthelibrary, children of al agescan choose and read abook, or haveit read to them, just
for thefunof it. Mystery stories, sciencefiction taes, adventure storiesor sometimeseven
records, cassettes and CDs are available for borrowing.

In the beginning though, the library can be overwhelming, with many different aress to
exploreand so much to choosefrom. Just aschildren need help whenthey first learntoride
abicycle, they will need encouragement from library staff, parents or older sblingsto fed
comfortableinthelibrary, and to becomeindependent lifel ong readers. Children oftenneed
help to make the best use of the collection. Readers advisory service, reference service
and children’s programming provide the opportunity for immediate contact with those
children and adults who use the children’s collection.

Reference and readers’ advisory service

Reference and readers advisory services are the mgor responsbilities of library staff
working with children. Children ask lots of questions and many are as chdlenging asthose
posed by adults. It isimportant that staff understand how to dedl with children.

Staff working with children should examine dl new children’ sbooks closdly. They should
read the dust jacket, glanceat thetable of contentsand ook at afew chaptersto get asense
of what the book isabout. It isimportant to examine every new book by aknown author
and to read unfamiliar or new authors.

When looking for information, children frequently refuse an offer of assstance, particularly
if closed questionsare used. For example, “May | help you?” isoften answered by “No”.
Be sureto use open-ended questions such as“Let meknow if thereissomething | canhelp
youwith” or “What, in particular, are you looking for?”  These questions may encourage
childrento ask for help or makethem fed comfortable about coming back for help another
time,

Library staff can conduct referenceinterviewsto help understand what the child wantsand
needs and often can help the child clarify for themsa veswhat they want. Children may ask
for generd information, when what they want is very specific. More detail on reference
saviceisincluded in the Sourcebook entitled Reference and information service.

15
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Readers advisory service involves the process of connecting readers (and viewers) to
materids they want or need -- “the right book for the right child a theright time”. It is
providing and sharing knowledge of materids that make up the collection. It istaking the
timeto help each childfind booksheor shewill enjoy reading. It requiresabroad collection
of materid selected with children’sinterestsin mind.

Readers advisory questions and information questions require different gpproaches.
Children may have specific requests or just want something good to reed. Taking timeto
talk with children about specific books they have enjoyed may help.

Preparing booklistson varioustopicsisanother form of reader’ sadvisory work. Book lists
areuseful to hel pidentify good books by subject or type. For example, alist created under
thetitle, “If youliked Kenneth Grahame, you might liketo read Road Dahl” would provide
alig of titlesby the author. Aswell, amarketing product has been created which can be
distributed to patrons asahel pful guide or to non-usersto show thetypesof great materials
whichareavailableintheir community publiclibrary. Moredetail onreaders advisory work
is covered in the Sourcebook entitled Readers' advisory service.

Programming

Wil-planned programmesthat reflect thelibrary’ sgoa sa so promotethe use of thelibrary
and its collections. Successful programmes can bring children and their parents into the

library.
Examples of programmes are;

pre-school programmes with finger games and songs
dory timesfor different ages

summer reading activities

classor club vidts

puppet shows

filmsivideos

library clubs

Public Library Week activities

OCo0oDO000O

Moredetal onlibrary programmingisprovidedintheSour cebook entitledProgramming.

16
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Withrespecttochildren’ sservices, theterm* access’ takesontwo meanings. Accessrefers
totheideathat, likeadults, children canusethefull rangeof servicesthat thelibrary provides.
They should aso be able to understand the organization of thelibrary’ s collection, thereby
gaining access to the collection.

Use of the library

Libraries should be organized in such away asto “facilitate’” easy use by children. Inits
document, Children’ srightsinthepubliclibrary: Guidelinesfor service,theOntario
Library Association recommendsthat children have open accessto materids, information,
facilitiesand services throughout thelibrary. Thisdocument isreprinted as an gppendix at
the back of this Sourcebook.

Children need to know what they can borrow and how to borrow materia sfromtheir local
library. For example, the children should know that anyone may usethelibrary, but if they
wish to take books or other library materids home, they must have alibrary card. They
should know that the card is free to residents of the community; any restrictionssuch asa
non-resident fee should be explained. They need to know the number of itemswhich can
be borrowed on one library card and what the loan period will be.

By poster, brochure or verba explanation, children should know what materias can be
borrowed. Insomelibraries, therearerestrictionsonthemateria whichachild may borrow;
for example, they may not bedlowed to borrow videos. Intheided Stuation and using the
guidelines of the Ontario Library Association, when it is necessary to redtrict access to
materids(e.qg., rareor specid collections), therestriction should bebased soldly ontheneed
for protection of the materials.

There are several possibilities for creating a public awareness of the open access
policy. In Sample 2, two ways of reaching patrons to explain the open access
policy are presented -- the first way of doing it is to explain the policy on a
registration form while the second explanation would be included in a letter sent
to parents.

(Sample 2: Open access palicy)

17
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Collection organization

The way the materiadsin the library are organized is often perplexing to adults as well as
children. 'Y oung children often have difficulty distinguishing between nonfiction andfiction
- themost primary divison of library materids. The Dewey Decimd classfication (DDC)
numbers can be ared mystery to children. Although most become aware that the books
are organized in some manner, it is often difficult to determine the relationship between the
Dewey number and the book’ s subject.

In making any decis on about the organi zation and arrangement of materid inthecollection,
itisbest to think about the peoplewho use the collection and how to encourage, rather than
discourage, the use of materid. In addition, thelocation of every itemin thelibrary should
be clearly marked in the cata ogue.

Fiction material

Picture books must be arranged for the child's convenience. The child should have the
freedom to pull any book from the shelf. For thisreason, these shelves should, idedly, not
be morethan 3rowshigh. Instead of agtrict aphabetica arrangement asonemight findin
theadult section, picturebooksmight bearrangedingenerd aphabetical order, i.e. shelving
together al those with author’s last names beginning with A-B, C-D, etc. A perfectly
ordered picture book areais not a child’s place.

Beginning-to-read books and fiction for reading levelsto Grade 6 should bein fairly strict
aphabetica order. Itishepful to childrento know how children’s materid is marked, for
example, that dl children’s materiad hasa“J’ on the spine.

Insomelibraries, thefiction collectionmay bearrangedintointerest areas, suchasmyderies,
anima goriesand fantasy. If specid collections need to be identified, specid Sickerscan
be put on the book spinesto assist the casud browser. One disadvantage of dividing the
fiction callection into genresisthat sometitlesaredifficult to categorize and anew user may
be confused by the arrangement. The shelf location of each item must be clearly marked
in the cata ogue and on the spine of the item.

18
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Fiction materid is often separated by format -- that is, the paperbacks are on one set of
shevesor “spinners’ and the hardcover books are on another set of shelves. With the
addition of talking booksor audiocassettes, yet another format, and often another location,
has been introduced into the library’ s arrangement of materid.

Separation by format does have its advantages because some children only like to reed
booksinaparticular format. With some spinnersdesigned for paperback books, thecover
of thebook can beface-out, thereby attracting readers. Thedisadvantageof organizingthe
collectioninthisway isthat children may not seed| of theauthorsin the collection and may
miss some good authors. By integrating the collection, the children can choose the format
-- paperback, hardcover or even an audiocassette-- for the particul ar titlethey want toread
(or ligen to!). The decison to separate materids into formats should be carefully
considered.

Non-fiction material

In most public libraries, non-fiction materid is organized according to the Dewey Decimal
Classfication Sysem (DDC). Asthissystem canbedifficult tolearn, itisimportant that the
usersknow that they can ask thelibrary staff to hepthemfind materid. Inteaching children
about DDC, itishdpful if thechild thinksof the DDC number asan addr essfor aparticular
item.

Itishepful to highlight often-used subject areaswithin the non-fiction section. Foringtance,
areas such asastronomy, dinosaurs, animals, craftsand history can be clearly labelled with
sgnsor markers. Suchanarrangement a so representsan good marketing opportunity. The
product can belabdled with visua cluesand eye-catching attractivedisplays. For instance,
thegeography bookscanbelabd led usngarow of flagsand theanimal slabelled withalarge
bear.

Ancther consderation for arranging non-fiction materids is to integrate or interfile the
juvenile, young adult and adult materias into a single collection. In some combined
collections, children’ sfolklore, poetry, biographies, or non-fiction below the fourth grade
level have been removed from theintegrated arrangement. Library staff ssemtobedivided
ontheeffectivenessof thisarrangement. 1t ssemstowork best whenthestaff arecommitted
to the arrangement, and if the Sze of the collection is under 40,000 volumes.
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Theintegrated approach benefitsadultsand young adultswho need eas er materia sbut may
not wantto gointo an areadesignated for children. It benefitsbright, confident childrenwho
need more chdlenging materid. In addition, it saves space and avoids unnecessary
duplication of materid, thus saving money in the budget. For staff, it meanslookingin only
one location for materid.

Conversdly an integrated arrangement may be abit confusing for children if there are too
many titlesin onesubject area. A largeintegrated non-fiction collection may beintimidating
for children who prefer non-fiction for leisurereading. Books shelved on stacksfor adults
are not easly accessible to children. Some adults may resent children in the stacks,

particulary noisy ones.

Bibliographic access

Bibliographic access to library collections is usudly a compromise between what is
desrable and what is affordable within the existing technologies. One of thedifficult issues
issubject accesstofiction materias. Inthepast, when cregting acard for afictiontitle, only
theauthor andtitlewereincluded. Current practice encouragestheuseof subject headings
in the bibliographic records (catal ogue entries) of fiction titles.

Toprovidebetter accessto thecollection, itisactudly quite hepful to haveentriesby series
and by subject aswell. If achild needsabook about divorce or going to the hospital,, often
afictiontitleisthe best choice. With new technology, it isnow actudly quite easy to have
good access to the bibliographic records, and thus to the collection itsdlf.

Most OPACs (On-line Public Access Cata ogues) have a keyword searching capability.
If the bibliographic record hasadescriptive note about the book, the user of the OPAC just
searchesfor thetopicandalist of titlesonthat topic, both fictionand non-fiction, will appear.
If the descriptive notes and/or series information is not included when the bibliographic
database is created, then this improved access may be sacrificed.
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Thereare severd issuesassociated with the provison of publiclibrary servicesfor children. ISSUES IN
Itisimportant that both thelibrary board and staff beawareof and prepareto ded withthose CHILDREN'S
issuesasmay berequired. Itisadwaystothelibrary’ sadvantageto establish apolicy which: SERVICES

a

a

a

a

provides a clear satement of the library’ s position on the issue

ensuresthat staff is provided with acourse of action that will be supported by the
library board

ensuresthat dl patrons are served in afar and equitable manner

ensures that complaints will be dedt with promptly and responsibly

Access to the collection is one issue related to children’s services which was discussed
earlier inthisSourcebook. Otherissuesto consider areintellectua freedom, confidentidity,
unattended children, and findly, public library-schoal liaison.

Intellectual freedom

Materid in the children’s collection may be chalenged on the grounds of suitability (e.g.,
Sereotypes, sexudity, language, sexism). Such chdlengesshould be dedlt with throughthe
regular complaint procedurein placein thelibrary. The Canadian Library Association has
developed a“ Statement of Intellectua Freedom” whichisincluded as part of Sample 1 at
the end of thismodule.

Y ou may aso want to prepare astatement for parents who are concerned with intellectua
freedom. A sample statement on this subject is printed a the end of this Sourcebook.

(Sample 3: Some words for concerned citizens)
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Confidentiality

Library staff may bequestioned about achild’ suseof library materids. Insuchaningance
the child's right to confidentidity regarding circulation records and materids sdlection
should be upheld.

Unattended children

Library staff may encounter patrons who regard the library as a babystting resource. In
ingtances where children are “dropped off”, responshbility for the children (eg., sfety,
confidence, activity) fdlsunfarly tothelibrary staff. Wherethisproblemischronic, it may
be necessary to adopt a policy which specifies the circumstances where accompaniment
isrequired. Such apolicy should be posted strategicaly to ensure that the publicisaware
of it. Aswell, the policy can aso be:

Q induded in programme advertisng
Q announced at the Sart of library programmes

Library procedures should provide for afurther course of action (e.g. contacting parents,
policy, Children’s Aid Society) if the problem perdsts. A sample policy deding with
unattended children isincluded in the samples at the end of the module.

(Sample 4: Child accompaniment palicy)

Public library - school liaison

The information needs of school-aged children are influenced to a large extent by their
school sudies. Although the schodl library holds primary responsbility for the provison
of curriculum-related support materid, the public library is frequently caled upon for
additional resources and assistance. A co-operative and communicative relaionship
between the public library and school staff ensuresthat the best interestsof thechildrenare
served by the library aff.

In its capacity as a resource, the public library can best acquaint students, teachers and
schoal librarians with its true capabilities by inviting classes to the public library for
orientetion vigts.
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Such vidts dlow public library &ff to:
O introduce themselves
Q edablish thelibrary’slocation, hours, lay-out, regulations, etc.
Q review thelibrary’s collections, programmes and services

Q promoteinterest in and enthusiasm for literature and reading through
book-talks, storytelling, puppetry, etc.

Wheretimeand taffing permit, visitstotheschool by publiclibrary saff canfurther reinforce
the public library’ s informationa and recreetiond relevance to the child.

Toensuretha thepubliclibrary isableto providechildren with thebest possiblecurriculum-
related service, school saff should advisethe publiclibrary staff onan on-going basisof any
mgor or new curriculum-rdated initiatives, as well as of upcoming assgnments and
projects. Smilarly, tofacilitate school support of publiclibrary activities, publiclibrary staff
should keep the school informed of forthcoming child-oriented programmes and events.

There are many additional waysin which the public library and schoolscaninteract to their
mutua benefit. Some examples are:

QO publiclibrary display of school artwork
Q school hogting of public library programme
Q joint programme planning for specia occas onssuch as Canadian Children’ sBook

Week (hdpful resource kits and materias organized by the Canadian Children’s
Book Centre)
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ADDITIONAL
RESOURCES

Children’s services béd

Curriculum support
The public library saff are constantly approached by children who require information for
curriculum-based projects. The demand for resources frequently exceeds the available
supply due to the:

o large number of children assigned the same or a sSimilar topic Smultaneoudy

o limited time period during which projects must be completed
Guiddines should be established which dearly define the extent to which the:

o public library will acquire materidsin support of school curriculum

o publiclibrary staff will devote time to the assstence of students in school-related
research

(Sample 5: School project support)

Inadditionto the resourceslisted throughout thisSour cebook, thereare severd other titles
which might be helpful.

Benne, Mae. Principlesof children’ sservicesin publiclibraries. Chicago: American
Library Association, 1991.

Connor, Jane Gardner. Children’s library service handbook. Phoenix, AZ: Oryx
Press, 1990.

Fasick, Adele. Managing children’s services in the public library. Littleton,
Colorado: Libraries Unlimited, 1991.

Kids are patrons too! Chicago: ALA Video/Library Video Network, 1987 [video].

Wialter, VirginiaA. Output measuresfor publiclibrary servicetochildren: amanual
of standardized procedures. Chicago: American Library Association, 1992.
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Appendix

Children’s rights in the public library: Guidelines for service

Samples

1. Selected sections from the Trillium Public Library’s
Collection Development Policy

2. Open access policy
3. Intellectual freedom: Some words for concerned citizens
4.  Child accompaniment policy

5.  School project support
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