APPENDIX

CHILDREN’'S RIGHTS IN THE PUBLIC LIBRARY: GUIDELINES FOR SERVICE

CHILDREN'SRIGHTSIN THE PUBLIC LIBRARY:
GUIDELINESFOR SERVICE

(adopted as policy by OLA Council in January 1982)

INTRODUCTION

In the pursuit of establishing minimum qualitative
standardsfor children’ sservicesinOntariopubliclibrar-
ies, thecommitteefirst of all endorsestheUNESCO Public
Library Manifesto (1977), the CLA Public Library Stan-
dards (1967, 1969), the CLA Intellectual Freedom State-
ment (1974) and the Ontario Public Libraries Act (RSO
1970, amended 1971, 1972, 1973). These documents set
out universally accepted tenets that inform worldwide,
national and provincial approaches to quality library
service and mark the way for those who would do
likewise. Thisdocumentispresentedinthepresenttense
to reflect the current state of many Ontario librariesand
library systems. A large proportion of these qualitative
standards are in effect at the present time in Ontario.
Other guidelines are provincially and locally possible
now. Supplemental quantitative standards must be de-
veloped through subsequent research and investiga-
tion.

GOALSAND OBJECTIVES

Thegoal of publiclibrary serviceistoprovideready
access to sources of information, knowledge and the
creativeimagination for all peoplein Ontario. Theintel-
lectual growthof children, their cultural appreciationand
recreational activitiesshouldbefostered through quality
library service, with consideration and respect equal to
that assured to adult patrons.

ADMINISTRATION

To realize these goals and objectives, children’s
librarians participate in the overall administration of
publiclibrary services. Thisinvolvesplanning, decision-
making, organizing and budgeting to offer a service
which fulfills community needs.

A written job description is provided for every
children’slibrarian.

Inlarger library systemsasenior management posi-
tion is established for a co-ordinator of children’s ser-
vices. The co-ordinator has experience and expertisein
the field of children’s services as well as management
aptitudesand hasthe ability torelatetheseto the needs
of children. Thispersonisamember of all senior manage-
ment committees.

Children’s librarians have equal opportunities for
advancement with other librariansin public service.

STAFFING

All children have the right to the services of a
professional children’ slibrarianresponsiblefortheimple-
mentation of the recommendations of this document.

A professional children’s librarian is a librarian
withadegreefroman accreditedlibrary school, asignifi-
cant portion of whosedutieslieinthefield of children’s
work on a day-to-day basis. She also utilizes related
training and experience, and insures that such special-
ized skills are regularly updated.

A librarianworkingwithchildrenisalibrarianwith
a degree from an accredited library school, whose pri-
mary dutieslie in areas other than children’ swork, and
who may be called uponto assistin library servicesfor
children. Such librarians will also have an interest in
children’s services, and make every effort to update
specialized skills.

In communities where the need for a children’s
librarianisestablishedafull-timeprofessional children’s
librarian is hired. This need is determined through an
analysisof thedemographic dataon thecommunity, the
number of volumesin thelibrary, and the services pro-
vided by other community agencies.

Librarieswhichdonot havetheservicesof aprofes-
sional children’ slibrarianrequireaprofessional children’s
librarian/consultant for maintenance, evaluation and
promotion of the collection and services and provision
of reader’ s advisory service.

Provisionismadefor all staff in children’ sservices
toparticipatein professional activities, serveoncommit-
tees, andtoattend workshops, coursesand conferences
both on children’s services and the entire library field.
Thisprovisionincludesmonetary supportandrelief from
regular duties.

To maintain an effective service, suitable clerical
and other support staff who havetheinterest and ability
to work with children are hired.

RESEARCH

Staff are encouraged to initiate, recommend and
participate in research into children’ s services.
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ADVISORY SERVICES

The services of professional children’s librarians
are availableto the public during service hours.

Effectivelibrary serviceisprovided by trained staff
who are familiar with the full range of the children’s
collectionandreferencetools. Agelevels, interestsand
reference needs are essential considerationsin provid-
ing these services.

Children are entitled to open accessto information
and facilities throughout the library.

All servicesto children arefree, including advisory
services, registration, reserves and interlibrary loans.
There is no monetary penalty for overdue materials;
precedent for thisexistsin several Ontario publiclibrar-
ies.

Each child is assured the confidentiality of circula-
tion records and materials selection.

Thelibrary providesservicesto exceptional groups
and individualsin the community; among these are the
illiterate, handicapped and exceptional or gifted children,
and those requiring advocacy or counselling.

Library services are also provided to those having
languages and cultures other than English and French.

OTHER SERVICES

Thelibrary provides programming for children and
parents, both in and out of the library, to stimulate the
creative potential of the child and promotethe use of the
collection.

The staff of the children’s department establishes
channels of communication with community agencies
and groups devoted to serving children.

A publicrelationscampaign, whichincludesadver-
tisement of activities, displays of library materials and
booklists, is a regular and on-going function of the
library.

Automated library services are provided for chil-
dren aswell as adults.

MATERIALS
Children are entitled to
- aseparately purchased and administered col-
lection which is designed to meet their needs

frominfancy to the end of childhood;

- acataloguewithauthor, titleand subject access
to the children’s collection;

- appropriately sizedfurniture, shelvesand equip-
ment.

The collection is balanced to serve both a wide
variety of users and special needs of the community.

Thecollectionisal soup-to-date, ingood condition
andgenerally attractive, andisorgani zedfor easy access
and with children’ s capabilitiesin mind.

The collection includes literature of the highest
quality to satisfy thewantsand needsof childrenandto
develop their human potential.

Book and non-book materials are available repre-
senting

- Canadiang;

- multicultural and multilingual literatureto meet
the needs of the community;

- traditional literatureincludingfolkloreand myths
to convey acultural heritage;

- popular andephemeral literaturethat constantly
changestoreflect theenvironment of children;

- literaturedesignedtoservespecial groupssuch
ashandicappedand giftedchildren, andbegin-
ning, reluctant and slow readers.

The collection includes avariety of formats

- books; picturebooks; fictioninboth hardcover
and paperback; non-fiction on a variety of
subjects; anon-circulatingreferencecollection
of encyclopedias, standard reference works;
indexes and other bibliographic aids;

- periodicalswrittenspecifically for childrenand
adult periodicals appropriate for them;

- pamphletsto enrich the book collection;

- audio-visua materials,includingrecords, tapes,
filmstrips, films, slides, video-cassettesandthe
equipment to use thesein thelibrary;

- realiasuch as games, puppets and toys.

A collection of adult materials on children’slitera-
tureandreading, children’ slibrarianship, child devel op-
ment and other aspects of the world of children is
available.

CONCLUSION
Childrenareinevery way welcomeinpubliclibraries. All

theabovegoal saredesignedtoassuretheir comfort and
well-being.



SAMPLE 1

SELECTED SECTIONS FROM THE TRILLIUM PUBLIC LIBRARY’S
COLLECTION DEVELOPMENT POLICY

From: CONTENT OF THE COLLECTION (Policy #COL-5)

Trillium Public Library will provide as wide a spectrum of materials as budget and space limitations
will alow, with emphasis on:

a materids which record and communicate historical, scientific, socia and cultural
knowledge;

b) materids of current and future sgnificance and interest;
c) materias which simulate imagination, credtivity and curiogty;

d) materials which increase the individua’ s ability to function as a productive member of
society;

€) materias which entertain and thus enhance the individud’ s enjoyment of life.

From: TYPES OF MATERIALS (Policy #COL-6)
TheLibrary shdl provideinitscollection thosetypesof materidsthat best helpittomeetitsgoasand

objectives. Booksshall be of primary importance. Other typesof materid shdl include periodicas,
pamphlets and clippings, and non-print materials such as audio recordings and video recordings.

From: COMPOSITION OF THE COLLECTION (Policy #COL-17)
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SELECTION SECTIONS FROM THE TRILLIUM PUBLIC LIBRARY’S
COLLECTION DEVELOPMENT POLICY (CONTINUED)

The compogtion of the library collection shal reflect the needs and interests of the community of
Trillium asdetermined by andysisand experience on the part of thelibrary saff. Thecollection shdll
be composed of the following mgor parts:

3. Children

The collection is selected for children up to the age of 12 years.

a) Fiction

The need for a baanced children’s collection is recognized. Since hibliothergpy is an important
agpect of children’ sfiction, titles concerning problem areas such astoilet training, fears, growing up,
death, friendship, and deding with anew sibling will beincluded. Picture books may be chosen on

the basis of exceptiondly good illugtrations. Children’sclasscswill be part of the collection aswill
popular mass market titles.

b) Non-fiction
Non-fiction titles must be accurate, up-to-date and unbiased. Titleswill be selected which:

0 satisfy children’s naturd curiogity about thelr envrinoment;
0 develop children’s awareness of the world around them;
0 are suitable for arange of age and reading levels.

c) Reference

The children’ s reference collection will include generd encyclopedias, both Canadian and interna
tional, suitable for various age groups. These will be kept up-to-date as new editions become
available. Specidized encylcopedias will be consdered for such topics as: the arts, biographies,
nature, children’s authors and illustrators, science and technologu, history and geography.



SAMPLE 1

SELECTION SECTIONS FROM THE TRILLIUM PUBLIC LIBRARY'S
COLLECTION DEVELOPMENT POLICY (CONTINUED)

From: INTELLECTUAL FREEDOM (Policy #COL-18)

The public library isademocratic indtitution, and no individua or minority group should be dlowed
to limit the community’ s freedom to read. Democracy cannot flourish unless materid representing
al viewpoints is fredy avalable. Trillium Public library subscribes to the following “Intellectua
Freedom Statement”, ratified by the Canadian Library Association in June 1984, which affirmsiits
commitment to the following basic policies

1)

2)

3)

4)

5)

6)

Every personin Canadahasthefundamentd right, asembodiedinthe nation’ sBill of Rights,
to have access to al expressions of knowledge, creativity and intellectua activity, and to
express histhoughts publicly. Thisright to intellectua freedom is essentia to the health and
development of Canadian society.

Libraries have a basic respongbility for the development and maintenance of intellectud
freedom.

It is the respongbility of libraries to guarantee and facilitate access to dl expressons of
knowledge and intelectud activity including those which some dements of society may
congder tobeunconventiond , unpopular or unacceptable. Tothisend, librariesshdl acquire
and make available the widest variety of materids.

Itistheresponghility of librariesto guaranteetheright of freeexpressonby makingavailable
dl thelibrary’s public facilities and services to dl individuas and groups who need them.

Librariesshouldresig dl effortstolimit theexerciseof theseresponghbilitieswhilerecognizing
the right of criticism by individuas and groups.

Both employees and employers in libraries have a duty, in addition to their inditutiona
respongbilities, to uphold these principles.



SAMPLE 2

OPEN ACCESS POLICY

Open access policy on aregistration form

“I understand and agree that my child will have unrediricted accessto dl Library materids.

By sgning thisgpplication for library membership, | understand that acard will beissuedtomy child
and | agree to be responsible for the materias borrowed on this card.

| dso agreeto berespongblefor any lossincurred through the use of alibrary card issued asaresult
of thisapplication and further agreethat theapplicant will obey al rulesand regulationsof the Trillium
Public Library Board.

| understand that if | wishtorestrict my child’ saccesstothelibrary collection, | would not havegiven
my signed consent to this gpplication for library membership and that | may instead accompany my
child and permit borrowing of library materids usng my parent/guardian membership card.”

L etter concerning thelibrary's open access policy

Dear Parent or Guardian,

The Trillium Public library is pleased to see children develop good library habits a any early age.
Theseincludeproperly taking careof booksand other library materias, respongbility for all materids
checked out, and returning books ontime, so that othersmay usethem. We urgeyouto makethese
good library habits known to your children a the time alibrary card isissued.

Y ou should be awarethat library policy permitsal children accessto dl materidsinthesystem. As
aparent or guardian, if you desireto limit your child’ saccessto library materids, you should make
this desire known to your child. The library cannot withhold circulating materids for any patron,
regardless of age.

There are specia regulations governing the use of reference materids and rare and expensve
collection. Users should ask alibrary staff member regarding their use, when specia needs arise.




SAMPLE 3

INTELLECTUAL FREEDOM: SOME WORDS FOR THE CONCERNED CITIZEN

Some words for the concerned citizen

We are sorry that you find something objectionable in the library’ s collection but pleased to
respond to your expression of concern. Thisstatement isintended to help explainthelibrary’s
pogition onintellectud freedom and the reasonsthat materid sthat may sometimesbe offensve
or of little value to some individua citizens are kept in the library’ s collection.

o

Libraries serve the entire community and have aresponghility to try to serve as many
needsand interestsaspossible. Library staff try to choose booksand other materias
on the bagis of qudlity, usefulness or recregtiond vaue. Some thingsin the library’s
collection may be offensive to you but not to other people.

We cannot bar some peoplefrom some parts of the collection of the basisof their age,
seX, viewpoint, or any other factor. 'Y ou would be justifigbly angry if we refused to
alow you accessto materia sinwhichyou had greet interest or for whichyouhad aneed
because you were too old, too young, or of a particular religion, background or
viewpoaint.

Since we cannot forbid some people to use some materials and since different people
have different literary tastes and information needs, it is easy to see that someone will
eventudly beoffended by somethinginthelibrary. Inthiscasg, if you arethe offended
party, please remember that your standards may not be the same as someone ese's
and that what is offensve to you may be gppedling or educationd to your neighbour.

Weencourage children and young peopleto usethelibrary. However, thelibrary does
not havethelegd right to actintheplace of theparent. Therefore, if you are concerned
that your children might bring home a book which does not meet your persona
standards, please accompany them when they use the collection. We are not free to
forbid your children to read anything, but you are, astheir parent or guardian.



SAMPLE 4

CHILD ACCOMPANIMENT POLICY

Child accompaniment policy

The Library Board policy regarding children left unattended in the library States:

“Whilethe Library Board welcomes children using library services, parents and guardians
of children requiring supervison are reminded that smal children should not be left
unattended in or about thelibrary premises. Children aretheresponsbility of their parents/
guardians.”

Pease gay with your smdl children whileyou areinthelibrary and do not leavethemin the
care of library Saff.
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SCHOOL PROJECT SUPPORT

School project support statement

The Public Library’s policy is to purchase information on a broad generd range of
information resources. It may occur that these materials meet the demands of school
projects, but thisisnot thereasonfor their purchase. Inview of thefact that thelibrary does
not buy multiple copies of books for school projects, efforts are made to ensure that
dternate sources such as pamphlet file materia, materials on locd history and reference
books are available.

School project assistance statement

Theextent of help offered dependslargely onthestaff member’ sperception of thepatron’s
ability and willingnessto usethelibrary resources-- ajudgement gained though areference
interview.

Thisdoesnot normally includetheresearch for school projectswhichisexpectedto bepart
of the learning process. However, staff members will give dl the necessary assistance
required to enable sudents to find their own materias.
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SCHOOL PROJECT SUPPORT (CONTINUED)

TEACHER NOTIFICATION FORM

Trillium Public Library
Box 828,

Trillium, Ontario

NON ONO

Dear Teacher:

came to the library today. We regret that we were unable to fill the

request for because:

1. All material on this subject is presently on loan

2. Reasonable search failed to supply suitable material

3. The assignment places too many restrictions on the types of materials your
students may use

4. Many students are requesting information on this topic; we are unable to
provide so much on the same subject to so many students at once

5. All material on this subject is in reference and must be used in the library
only

6. Further clarification of the question or topic is needed

7. The assignment deadline does not allow time for interlibrary loan of
materials

8. Other:

Staff Initial

May | request that you give us advance notice of assignments so that we may better
serve your students? | encourage teachers to drop in to the Trillium Public Library for
a personal visit and to become acquainted with our materials. | also suggestthatitis
advantageous to check out our resources prior to assigning research topics or
projects to students. The staff will be pleased to advise and assist you. For further
information or assistance please contact:

Jocelyn Kary

Chief Executive Officer
Trillium Public Library
Telephone: 765-4321




