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Survey respondent summary
Thank you to everyone who participated in our Training Survey. The survey was sent to 190 CEOs 
and 3,240 non-CEO public library staff.  We received a total of 1,463 responses, giving us a 45% 
response rate with a 95% confidence level and a margin of error of 5%. 
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Satisfaction with SOLS 
training offerings
Our survey indicated a high level of satisfaction with SOLS 
past training offerings.
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Live and recorded webinars, online educational, informative or 
instructional presentations by topic specialists.

Self-directed online courses, online training modules that can 
be accessed whenever and wherever a learner wishes.

Online video and audio tutorials, short multimedia resources 
showing you quick tips and tricks.

Face –to-face training (half day), in-person interactive 
training workshops.

Virtual classroom, online classroom style event led by an 
instructor
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Quarterly SOLS 
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emailed to me directly 

Listserv 
email 

messages

SOLS Website 
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Browse or search 
on LearnHQ

A major goal of our consultation was to determine 
the top training needs of public libraries.  Based on 
the results of our comprehensive survey, the top 5 
training needs were identified as follows:

Top barriers to 
training
Another major goal of our consultation process was 
to identify the major barriers that public library 
managers, staff and CEOs face when accessing 
training.  The final report will provide 
further information about the 
strategies SOLS is planning to 
help libraries overcome 
these barriers.

Preferred methods of communication
(how staff prefer to find out about new and upcoming training initiatives from SOLS)

1.  Technology

5.  Management/Leadership Skills
4.  Reference and Reader’s Advisory
3.  Collections
2.  Customer Service
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